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            समस्त,

कलेक्टर मध्य�देश ।
 

 िवषय:- एन.एस.ए.पी. प)शन योजना के िहत+ािहय, के सत्यापन हेतु डीएलसी (Digital Life
Certificate) मोबाईल ए/0लकेशन के माध्यम से ि#या/1वत करने बाबत् ।
 

संदभ2:- +ामीण िवकास म�ंालय, भारत सरकार का अ��शासक�य प� �मांकD.O.No.J-11018
/1/2024-(E-387770).

---0---
+ामीण िवकास म�ंालय, भारत सरकार से �ाप्त संद3भत अ��शासक�य प� का अवलोकन कर)। +ामीण

िवकास म�ंालय, भारत सरकार 5ारा राष्ट6 ीय सामा�जक सहायता काय2#म (NSAP) पूर ेदेश म) संचा8लत िकया
जा रहा ह ै। �जसका उ;ेश्य नाग<रक, के सबसे कमजोर वग2 को बुिनयादी स्तर क= समा�जक सुर>ा सहायता
�दान करना ह ै। पारद3शता, ि#यान्वयन म) आसानी, िवतरण एवं िनगरानी म) तेजी लाने के 8लए भारत सरकार
के एन.एस.ए.पी. काय2#म के सुचा@ ि#यान्वयन िकये जाने हेतु नवीन उपाय, एवं $ड�जटल �णा8लय, को
अपनाया गया ह।ै

 
एनएसएपी के योजना के िदशा-िनदAश, के अनुसार, योजनाओ ं के अंतग2त सहायता �ाC मौजूदा

लाभा3थय, का वाFषक सGयापन आवHयक ह।ै वत2मान म), एनएसएपी लाभा3थय, का सGयापन राIय,/संघ राIय
>े�, 5ारा अपनी �शासिनक KयवLथा के माMयम से िकया जाता ह।ै एनएसएपी क= सभी प)शन योजनाओ ं के
अंतग2त आने वाले लाभा3थय, क= संNया को Mयान म) रखते हुए, सGयापन �ि#या म) संब$ंधत राIय सरकार,/संघ
राIय >े�, के स्थानीय िनकाय, 5ारा महGवपूण2 समय और �यास लगाया जाता ह।ै तदनुसार, राIय,/संघ राIय
>े�, म) काया21वयन एज)�सय, पर भौ$तक सGयापन क= �ि#या का सरलीकरण कर लाभा3थय, के Gव<रत सGयापन
क= सुिवधा के 8लए एक क) Qीकृत $ड�जटल समाधान लाना आवHयक समझा गया।

 
इस संबधं म), माननीय +ामीण िवकास म�ंी, भारत सरकार ने 15.07.2025 को सुषमा Lवराज भवन,

नई िदUी म) $ड�जटल जीवन �माणन (डीएलसी) मोबाइल ए/0लकेशन लॉ1च िकया ह।ै एन.एस.ए.पी. प)शन
 िहत+ाही  �जनका आधार डेटा एन.एस.ए.पी. पोट2ल के डेटाबेस म) दज2 ह।ै उन िहत+ािहय, को  डीएलसी
मोबाइल एप्प के माMयम से सGयािपत िकया जाना ह।ै $ड�जटल जीवन �माण प� एक वष2 के 8लए वधै ह,ै और
राIय,/संघ राIय >े�, को �ारVंभक नामांकन के समय तथा उसके बाद �Gयेक वष2 डीएलसी सGयापन कराना
आवHयक ह।ै
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राIय, म) िनWन8ल8खत अंतराल, पर डीएलसी सGयापन करना अिनवाय2 ह:ै-
1.         लाभाथX के नामांकन के बाद �ारVंभक Lतर का सGयापन।
2.         लाभाथX का वाFषक जीवन सGयापन।

 
 तदनुसार, एन.एस.ए.पी. के प)शन िहत+ािहय, का $ड�जटल जीवन �माणन करने क= �ि#या का यूजर

मनै्यूअल संलग्न ह,ै एन.एस.ए.पी. प)शन िहत+ािहय, के सGयापन हेतु मौजूदा मनैुअल �ि#या के Lथान पर
डीएलसी मोबाइल एप्प के  माध्यम से $ड�जटल जीवन �माणन  क= काय2वाही समय-सीमा म) पूण2 िकये जाने हेतु
िवशेष अVभयान चलाया जाएं।

 
 अत: एन.एस.ए.पी. प)शन िहत+ािहय, के सGयापन हेतु डीएलसी आवेदन को शीYा$तशीY पूण2तः

ि#या/1वत करने हेतु आवHयक िनदAश जारी कर)। डीएलसी आवेदन के अंतग2त अपनाई जाने वाली �ि#या के बारे
म) िकसी भी अ1य Lप[ीकरण एवं अन्य तकनीक= समस्या हेतु एनआईसी-डीओआरडी से ईमेल: mis-
nsap@nic.in के माMयम से संपक2  कर)।
(�मुख स$चव 5ारा अनुमोिदत) 
संलग्न : DLC User Manual.
 

BHARAT SINGH GOUR
ASSISTANT DIRECTOR

पषृठ्ांकन �मांक/I/427789/2025
11-08-2025

�$त8लिप

1. आ3थक सलाहकार, +ामीण िवकास म�ंालय, भारत सरकार क= ओर सूचनाथ2।
2. �मुख स$चव, सामा�जक न्याय एवं िदव्यांगजन सशि�करण िवभाग मध्य�देश क= ओर सूचनाथ2 ।
3. समस्त मुख्य काय2पालन अ$धकारी �जला पंचायत मध्य�देश क= ओर सूचनाथ2 एवं आवश्यक काय2वाही

हेतु �ेिषत ।
4. राज्य सूचना िव\ान अ$धकारी , एन.आई.सी., म.�.।
5. ]ी योगेश ^सह, व<रष्ठ तकनीक= संचालक, एन.आई.सी., कृपया प)शन पोट2ल पर एन.एस.ए.पी. प)शन

योजनाओ ंके अंतग2त $च/1हत प)शन िहत+ािहय, का डेटा �जला / स्थानीय िनकाय के लॉगईन पर
उपलब्ध कराने का कष्ट कर)।

6. पी.आर.ओ., माननीय म�ंीजी, सामा�जक न्याय एवं िदव्यांगजन सशि�करण िवभाग क= ओर �चार-
�सार हेतु �ेिषत। 

7. समस्त संयक्ुत संचालक/ उप संचालतक, सामा�जक न्याय एवं िदव्यांगजन सशि�करण मध्य�देश क=
ओर सूचनाथ2 एवं आवश्यक काय2वाही हेतु �ेिषत ।

8. समस्त मुख्य काय2पालन अ$धकारी, जनपद पंचायत मध्य�देश क= ओर सूचनाथ2 एवं आवश्यक
काय2वाही हेतु �ेिषत ।

9. समस्त मुख्य नगर पा8लका/ नगर पंचायत/ नगर प<रषद अ$धकारी मध्य�देश क= ओर सूचनाथ2 एवं
आवश्यक काय2वाही हेतु �ेिषत ।

10. समस्त सामा�जक सुर>ा अ$धकारी, सामा�जक न्याय एवं िदव्यांगजन सशि�करण मध्य�देश समस्त
प)शन िहत+ािहय, का DLC App के माध्यम से सत्यापन कराना सुिन$`त कर)।

 
           ASSISTANT DIRECTOR
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Digital Life Certification (DLC) 

under 

National Social Assistance Programme

USER MANUEL
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DLC- Requirement

• Android Smartphone ( version 10.0 & above) (un-rooted device)

• Internet connection.

• RAM- 4+ GB.

• Storage– 64GB (Minimum 500 MB free storage space).

• Camera resolution- 13 MP or more ( In case of FaceAuthentication )

• For Face Authentication AadhaarFaceRD app ( No biometric device is required )

• For Finger/ Iris Authentication - RD service of Biometric Device being used.
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Step-1: Download and Install AadhaarFaceRd App from Google Play Store

 Open Google Play Store, search for        

“AadhaarFaceRD” 

 Install the AdhaarFaceRD.

 In case, the user wants to use Biometric

device, search for respective RDService

(Finger or IRIS ) App of biometric

device that is used and install the same
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Proposed System : Aadhaar-based Digital Life Certificate for social security
pensioners.

Using this system, a pensioner can digitally provide proof of his/her existence to 
authorities for continuity of pension every year. 

 Android Based App –

1) Face Authentication . 2) Supports external Bio-metric 
devices.
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Pre-requisites for pensioners / Authority : 

1. The pensioner must have ->

(a) Aadhaar number (b) Mobile number

2. Pension Issuing Authority details (NSAP / State Govt. / Departments).

3. STQC (Standardization Testing and Quality Certification) certified Registered

Biometric device.

4. Respective Registered Device (RD) service software of external biometric

device.

5. The Aadhaar FaceRD App must be installed for face authentication.

6. An android device for Mobile-based solution.
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Step-1:Download and Install AadhaarFaceRd App from Google Play Store

 The AadhaarFaceRd is not shown like 

other apps and has no icon. 

 The App is visible in Settings→AppInfo, 

as shown in the image.
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Step-2: Download Beneficiary Stayapan Application

 Open Google Play Store, search for

Beneficiary Satyapan. Install the

application.
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 After successful installation, the 
Beneficiary  Satyapan Application, run the 
application.

 The screen as shown on the left appears.
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 A pop-up will appear asking for Select 
Language.

Select any of the language in order to run 
the application. Click on ‘Done’ to 
proceed further.
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Process of Device/ Operator Registration



 On Next screen Click on “Proceed For Device 

Registration” button to proceed further.
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 After clicking on “Proceed For Device

Registration” button a pop-up will appear as

shown in figure, in case both Face and

Biometric Rd Services is installed then user

has to select either Face RD or Finger/Iris.
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 Next the ‘Device Registration’ screen appears.

This is a one time process. Any person can act

as an operator. The beneficiary can also act as

an operator.

 The operator needs to enter his/her Aadhaar

number, mobile number and email address (

optional ) and click on Register.

 The mobile number need not be linked with

Aadhaar, you can enter any mobile number but

make sure you have it as you will receive an OTP

on the mobile and email-id ( if provided) .

Step-3: Device Registration & Operator Identification (one time process) 

13



 Enter the OTP received and click on Submit

button to proceed further.

 If OTP is not received, please click on

Resend OTP
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 After successful OTP validation the screen 
show in left  appears.

 The Operator needs to enter name and
select the operator type (1. Self and
Family 2. Others)

and give consent for authentication by
clicking on the check box.

 Click on Scan button to proceed for scan.
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Registration Using Face Authentication

 The screen shows the instructions for face
authentication.

 Read the instructions carefully, click on the check
box and then click on Proceed.

Device Registration & Operator Identification (Using Face Authentication) 
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Registration Using Face Authentication

 You can use the front or rear camera to capture 
the face.

 The screen shows the instructions you need to 
follow while scanning. Face should be within the 
circle and blink your eyes.

 Follow the instructions that appear on the screen 
to successfully complete the face authentication 
process.

Device Registration & Operator Identification (Using Face Authentication) 
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 Scan your eyes on the iris biometric device ( or if
using fingerprint biometric device scan your
finger)

Device Registration & Operator Identification (Using biometric device) 
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 After you have successfully authenticated

yourself through face, finger or iris scan, a toast is

shown “Device Registration Successful” which

implies that the ‘Device Registration & Operator

Identification’ is successfully completed.
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20

Process of Beneficiary Certification for NSAP schemes



 After successful Operator Registration, the screen will 

show list of Central Government &  State Governments

 Click on Central Govt. icon for Centrally sponsored

schemes
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 On next screen choose the specific
scheme under which beneficiary is
drawing the benefit as shown in
Fig. 1.

 After choosing the scheme, the screen 
shown in Fig. 2 will appear – click on  
Beneficiary Verification.

Fig. 1 Fig. 2
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 The Beneficiary Authentication screen as shown
in figure will appear.

 The beneficiary should enter his / her Aadhaar
number and mobile number. The email address
is optional.

 Click on check-box to provide consent.

 Next click on the Submit button.

Step-4: Beneficiary Authentication 
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 After you click on Submit button a pop-up will appear.

 Enter the OTP received and click on Submit button to 
proceed further.

( If OTP is not received, please click on Resend OTP )

24



 After successful OTP Validation, either
screen shown in Fig 1 or Fig 2 will appear.

 In case beneficiary is not registered for the
scheme, then screen shown in Fig. 2 will
appear.

 If beneficiary is registered for the scheme
then Beneficiary Validated screen as shown
in Fig. 1 will appear and user can proceed
with beneficiary authentication.

 Give consent for authentication by clicking
on the check box.

 Click on Scan button to proceed with
authentication.

Fig. 1 Fig. 2
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 After you click on Scan button a pop-up will appear
as shown in figure, in case both Face and Biometric
Rd Services is installed then user has to select
either FaceRD or Finger/Iris.
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 In case user has selected face scan option or 
has only face RDService installed the user is 
required to scan his/her face

 The screen shows the instructions you need to 
follow, when scanning face.

Step-5: Beneficiary Authentication (Using Face Authentication) 

Page 22
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 Scan eyes of beneficiary on the iris biometric
device ( or if using fingerprint biometric device
scan the finger of beneficiary)

Step-5: Beneficiary Authentication (Using Biometric Device) 
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 Once face, finger or iris of beneficiary authentication
is successful, the Beneficiary Verification Certificate
appears on the screen as shown.

 The screen shows the Beneficiary Satyapan ID (BSA
ID), name of beneficiary, date and time of
authentication, scheme details etc.

 The Beneficiary shall also receive a SMS confirming
beneficiary verification, on the mobile number
provided during Beneficiary authentication, the SMS
contains the Beneficiary Satyapan ID and scheme
name.
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Process to view the certificate of already verified beneficiary  



 After successful generation of beneficiary
certificate, user can view the beneficiary certificate
by clicking on View Beneficiary Certificate button.
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View Beneficiary Certificate
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 After selecting View Beneficiary Certificate
the pop-up shown in Fig. 1 will appear.

 The Beneficiary needs to enter Beneficiary
Satyapan ID (BSA ID) and click on Submit
button.

 User will receive an OTP on the entered
mobile number ( provided during beneficiary
authentication ) and email (only if the user
has provided email)

 Enter the OTP received and click on Verify
button to view the Beneficiary Certificate. ( If
OTP is not received, please click on Resend
OTP )

Fig. 1 Fig. 2
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 After clicking on Verify button, Beneficiary can
view the beneficiary verification certificate as
shown in figure. The beneficiary name,
beneficiary satyapan ID, date and time of
authentication, scheme name etc. is displayed.
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National Social Assistance Programme (NSAP)

Guidelines on Aadhaar based Digital Life Certification (DLC) of beneficiaries
through mobile application

1. Background:

1.1 National Social Assistance Programme (NSAP), a 100% Centrally Sponsored
Scheme implemented across the country, provides a basic level of social security
assistance to most vulnerable category of citizens. NSAP comprises of National Old
Age Pension Scheme, National Widow Pension Scheme, National Disability Pension
Scheme, National Family Benefit Scheme and Annapurnna Scheme. Besides the
assistance provided by the Central Government, States/UTs are urged to provide top-
up amount of assistance to the beneficiaries so that the beneficiaries can get a decent
level of assistance. In order to foster transparency, ease of implementation, swiftness
in delivery and monitoring, the Department has adopted various innovative measures
and digital tools in the implementation of NSAP Programme.

1.2 As per scheme guidelines of NSAP, States/UTs are responsible for identification,
verification and enrollment of beneficiaries. Also, once a beneficiary is enrolled for
the benefit under the scheme, there is a need for annual verification of the beneficiary,
which has been carried out by States/UTs through manual process. The requirement of
personally being present in front of the disbursing agency often causes hardship for
the aged and infirm pensioners under NSAP and also becomes a hurdle for seamless
disbursal of pension amount to the pensioner in time. Additionally, in view of the wide
coverage of beneficiaries across the country, the pension disbursing authorities are
required to put significant effort for the annual verification process.

1.3 An Aadhaar based mobile application has been developed with a view to
streamline and digitize the process of verification of pensioners under NSAP schemes.
Digital Life Certification through the mobile application is expected to make the
process hassle free and benefit the pensioners as well as pension disbursing authorities
across the country by way of mitigating inconvenience and logistical hurdles.

2. Scope of Digital Life Certification

2.1 Aadhaar based Digital Life Certification through mobile application can be carried
out for beneficiaries across the country under 3 Pension Schemes under NSAP viz.
National Old Age Pension Scheme, National Widow Pension Scheme and National
Disability Pension Scheme. NFBS is not covered as it entails a non-recurring one-time
assistance.

3. Frequency of verification

3.1 The DLC application has been designed for verification of identity/ existence of the



beneficiaries through a defined digital process. The verification though DLC is
possible for only those beneficiaries whose Aadhaar data is seeded in the database and
made available in NSAP-PPS. The Digital Life Certificate will have a validity of one
year from date of generation. States/UTs are mandated to undertake DLC verification
at following intervals:

Initial level verification after enrollment of beneficiary:
For States/UTs on-boarded on NSAP-PPS, the initial verification of
beneficiaries is to be carried out immediately after their enrolment in the
NSAP-PPS system.

For States/UTs using their own MIS for implementation of NSAP schemes
and sharing beneficiary data with NSAP-PPS via web services, the
verification process can be conducted after the beneficiary data is updated
on NSAP-PPS from their respective MIS.

Annual life verification of the beneficiary: All States/UTs to ensure
annual verification of beneficiary through the DLC application. States/UTs
using own MIS for implementation of NSAP schemes and sharing data in
NSAP-PPS must ensure that the Aadhaar seeded beneficiary data is shared
with NSAP-PPS from their MIS through web service.

3.2 Post-verification, the verified data is captured in NSAP-PPS. Such data of
beneficiaries belonging to States/UTs using own MIS will be updated back into the
State's MIS to ensure synchronization of records.

4. Advantages of DLC

4.1 Digital Life Certificate for Social Security Pensioners is an Aadhaar-based digital
service which uses the Aadhaar ecosystem for biometric authentication of the
beneficiary. This service will be used for issue of DLC. The application is designed
to issue digital life certificate of beneficiaries to ensure seamless renewal/continuity of
pensions every year. The DLC application per se replaces physical verification and no
physical document is required for the verification. Digital life certificate (DLC)
generated during verification is stored online and can be accessed by Pensioner and
Pension Disbursing Authority.

5. Self/Assisted Verification

5.1 DLC application can be used by Officers at Village/Block level in the States/ UTs
or by beneficiaries themselves/ relatives for carrying out the verification. DLC
application is designed to conduct verification through face recognition or biometric
verification or iris scan. In case of fingerprint/iris based authentication, compatible
external device will also be needed to capture the fingerprint/iris. A details User
Manual comprising details of requirements and complete process of verification will



be made available for reference.

6. DLC Generation Report:

In order to ensure effective monitoring and implementation of DLC (Digital Life
Certificate) verification, a DLC verification report is made available on NSAP-PPS
portal for both state and district-level users. This report enables users to generate
detailed DLC progress reports, highlighting the number and details of beneficiaries
whose DLCs have been verified and those pending for verification.

7. Awareness and Publicity

7.1 State Governments / UT Administrations to issue necessary advisories across all
field implementing authorities to adopt Digital Life Certification under NSAP pension
schemes. The verification of existing beneficiaries to be conducted in a time bound
manner. States/UTs may organize special camps/ door to door visits to complete the
process verification of all beneficiaries and thereafter, conduct the DLC process
annually.

7.2 States/UTs to ensure wide publicity regarding the DLC application and encourage
self-verification by beneficiaries through mobile phone.

*****



Pensioner DLC Abstract Report-07_08_2025

SNo. District Total Active 
Beneficiary

Total DLC 
Registered

Total DLC 
Registered 
Yesterday

Total DLC 
Expired

DLC 
Registration 

Pending
1 MORENA 36365 4 0 0 36361
2 BHIND 34497 1 0 0 34496
3 GWALIOR 9959 0 0 0 9959
4 DATIA 10167 56 0 0 10111
5 SHIVPURI 48167 0 0 0 48167
6 GUNA 14193 0 0 0 14193
7 TIKAMGARH 56667 0 0 0 56667
8 CHHATARPUR 26495 1 0 0 26494
9 PANNA 23765 0 0 0 23765
10 SAGAR 49425 0 0 0 49425
11 DAMOH 40186 5 0 0 40181
12 SATNA 97601 0 0 0 97601
13 REWA 85501 1 0 0 85500
14 SHAHDOL 46274 0 0 0 46274
15 SIDHI 51805 2 0 0 51803
16 MANDSAUR 44512 0 0 0 44512
17 RATLAM 34205 0 0 0 34205
18 UJJAIN 45344 1 0 0 45343
19 SHAJAPUR 38376 0 0 0 38376
20 DEWAS 44836 0 0 0 44836
21 JHABUA 36451 0 0 0 36451
22 DHAR 56004 0 0 0 56004
23 INDORE 25111 0 0 0 25111
24 KHARGONE 56120 0 0 0 56120
25 KHANDWA 35587 0 0 0 35587
26 RAJGARH 54023 0 0 0 54023
27 VIDISHA 58093 1 0 0 58092
28 BHOPAL 34022 164 0 0 33858
29 SEHORE 58266 2577 0 0 55689
30 RAISEN 53189 0 0 0 53189
31 BETUL 65685 1 0 0 65684
32 HOSHANGABAD 37794 1 0 0 37793
33 JABALPUR 62449 5131 0 0 57318
34 NARSINGHPUR 62134 1 0 0 62133
35 MANDLA 51861 1 0 0 51860
36 CHHINDWARA 70213 3 0 0 70210
37 SEONI 52400 0 0 0 52400
38 BALAGHAT 108379 0 0 0 108379
39 SHEOPUR 17166 0 0 0 17166
40 UMARIA 34725 0 0 0 34725
41 NEEMUCH 23558 3 0 0 23555
42 BARWANI 51747 3 0 0 51744
43 HARDA 13957 0 0 0 13957



SNo. District Total Active 
Beneficiary

Total DLC 
Registered

Total DLC 
Registered 
Yesterday

Total DLC 
Expired

DLC 
Registration 

Pending
44 KATNI 53834 1 0 0 53833
45 DINDORI 42277 1 0 0 42276
46 ANUPPUR 23963 0 0 0 23963
47 BURHANPUR 26664 5 0 0 26659
48 ASHOKNAGAR 25608 0 0 0 25608
49 ALIRAJPUR 15386 0 0 0 15386
50 SINGRAULI 57038 0 0 0 57038
51 AGAR MALWA 19799 0 0 0 19799

TOTAL 2221843 7964 0 0 2213879


